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Definitions of Person-centered

Video: https://www.youtube.com/watch?v=tvANuym5VXY



“One of the functions of the PCP process is to help 
the person and the support team to develop 

innovative and non-traditional ways to meet the 
goals in the plan. The goals must not be restricted due 

to a lack of easily identified services or supports.” 
(emphasis added)
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USDHHS. (June 2014). Guidance to HHS Agencies for Implementing Principles of Section 2402(a) of 
the Affordable Care Act: Standards for Person-Centered Planning and Self-Direction in Home and 
Community-Based Services Programs. (4) Retrieved from: 
http://www.acl.gov/Programs/CIP/OCASD/docs/2402-a-Guidance.pdf

http://www.acl.gov/Programs/CIP/OCASD/docs/2402-a-Guidance.pdf


“PCP must be implemented in a manner that 
supports the person, makes him or her central to the 
process, and recognizes the person as the expert on 

goals and needs. ” (emphasis added)
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USDHHS. (June 2014). Guidance to HHS Agencies for Implementing Principles of Section 2402(a) of 
the Affordable Care Act: Standards for Person-Centered Planning and Self-Direction in Home and 
Community-Based Services Programs. (5) Retrieved from: 
http://www.acl.gov/Programs/CIP/OCASD/docs/2402-a-Guidance.pdf

http://www.acl.gov/Programs/CIP/OCASD/docs/2402-a-Guidance.pdf


• What is required for person-centered planning?
• The individual is a part of their service plan development

• The process includes people chosen by the individual

• Good information is available for the individual to lead 
the process and make informed choices

• The process offers choices for services and supports for 
the individual

• The plan is in plain language and accessible to the 
individual

• The plan is based on the individual’s needs and 
preferences

HCBS Rule
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42 CFR 441.301(c)(1-3)

http://www.ecfr.gov/cgi-bin/text-idx?SID=76f3a7cf2f3c96b9b1053ee4a05e818a&mc=true&node=se42.4.441_1301&rgn=div8


Person-centered planning
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• Individual at the 
Center

• Support System
• Informed Choice
• Convenient
• Understandable

• Not cookie-cutter
• Holistic
• Strengths & 

Preferences
• Goals & Outcomes
• Support Needs

Graphic Source: http://ssw.unc.edu/cares/PCTconf.htm

http://ssw.unc.edu/cares/PCTconf.htm


Comments or Questions?

Kelly Eifert, Ph.D

Kelly.Eifert@scdhhs.gov

Cassidy M. Evans, J.D.

Cassidy.evans@scdhhs.gov
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SCDHHS HCBS Website:
https://msp.scdhhs.gov/hcbs/

mailto:Kelly.Eifert@scdhhs.gov
mailto:Cassidy.evans@scdhhs.gov
https://msp.scdhhs.gov/hcbs/site-page/statewide-transition-plan
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